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O01me moJI0KeHus

1.1. Hacrosimee IlonoxkeHne O TOpSAIKE PACCMOTPEHHUS Kalod U MPEeIIOKEHUN
COTPYJAHHUKOB, OOYYarONIMXCSI U WX poAHTeNel (3akOoHHBIX mpencraBurtenei) B ['BOY
OOl c.3amnaBHoe (manee Ilomoxkenue) pa3paboTaHO B COOTBETCTBUU ¢ DeaepanbHbIM
3akoHOM OT 29.12.2013 No243- ®3 «O6 obpaszoBanuu B Poccuiickoit denepanumy u
®denepanbHbIM 3aK0HOM OT 02.05.2006 No59-D3 «O mnopsijike paccCMOTpEHUs 0OpaIeHu
rpaxaan Poccuiickoit @enepanum.

1.2. TlonoxkeHue ompenenseT MOPsAI0K PacCMOTPEHHsS OOpallleHWil Tpa)kJaH, a UMEHHO,
MOPSIZIOK  ydeTa, PErucTpalid, PacCMOTPEHUs] U pa3pelieHusi OOpallleHHil TpaxiaH,

KOHTPOJISI MX MCIIOJHEHUA, OpraHu3alnuy JU4HOro npuema rpaxiaad B ['bOY OOII

c.3ariaBHOE

3. I'paxknane, Kak MpaBUJIO, POJIUTENIN (3aKOHHBIC MPEJICTABUTEIN) O0YUAIOIINXCS, UMEIOT

npaBo oOpalathCsi JIMYHO, a TAKXKE HAMPABIATh B IIKOJY KOJUIGKTHBHBIE OOpalllCHUS.
OOparmieHusi MOTYT HampaBisAThCA 1O Tmoute, (AKCUMHIBHOM CBsi3u, Tenerpady,
3JIEKTPOHHON MOYTE M MHBIM MH(POPMALIMOHHBIM CUCTEMaM OOIIETO MOJIb30BAHMS.

1.4. Inst peanu3anuu 1neei mojaoKeHus: HCIOIb3YIOTCS CIIEYIOIINe OCHOBHBIE TEPMUHBI:

- OOparienue rpaxaaHuHa (J1anee oOparieHue), HampaBJIeHHOE B IIIKOJTY, 3TO TMCbEMEHHOE
NpeJIoKEeHUe, 3asBICHHE M jKajno0a, a TakKe YCTHOEe OOpalleHHe TpaxIaHUHA; -
[Ipennoxxenue - TOXKETAHUS WIM PEKOMEHAAUUA 1O YIYUYIICHHIO OTACIThHBIX
HaNpaBICHUH NEATEIHHOCTH IIKOJBI, COBEPIICHCTBOBAHUIO JIOKATHHBIX HOPMATHBHBIX
MIPaBOBBIX AKTOB, PETYIUPYIOIINX €€ ACATEIbHOCTD; - 3asBJIEHUE - POCh0a IpaxaaHuHA O
NPEIOCTABIICHUN KaKOH-T00 WHGOpMAaMM WIM JOKYMEHTa, COACHCTBHHM B pean3alliu
€ro KOHCTUTYIMOHHBIX TPaB U CBOOOJA WJIM KOHCTHUTYLHMOHHBIX TpaB M CBOOOJ IPYTUX
JuIL, 1100 cooOIIeHNe O HApYIIEHNH 3aKOHOB M MHBIX HOPMAaTHUBHBIX aKTOB, HEIOCTAaTKaX
B pa0OTe MIKOJIBI, THOO KPUTUKA JOHKHOCTHBIX Jnil; - JKanoba - mpockba rpakjaHuHa O
BOCCTAHOBJICHUM WJIU 3aIUTE €ro HapyLIEHHBIX MPaB, CBOOO UM 3aKOHHBIX HHTEPECOB,
a0 mpaB, cBOOOJ WJIM 3aKOHHBIX MHTEPECOB JPYTUX JIMII, BCIEJICTBUE HAPYIICHUS
pabOTHUKAMM IIKOJBl TPEOOBAHUN 3aKOHOJATENbCTBA, JTUYECKUX HOPM U TPaBUI
HOBE/ICHUS U T.JI.

1.5. JIns momydenus: uHGOpMAUM O TOPSAIKE pacCMOTpeHUs oOpalleHUil TpaxaaHe

oOpamaroTcs: - JUYHO B IIKONY; - MO TenedoHy; - MO DJIEKTPOHHOW IodTe; - uepes

oHUIIHATBLHBIN caliT 00Ieo0pa3oBaTeILHOTO yupexaeHus B cetu MatepHeT «O0OparieHue

rpaxaan»: 2 - 4depe3 OQUIMANBbHBIN CalT O0IIE00pa30BATEIBLHOTO YUPEXKICHUS B CETH
Hutepuer «IlopTtan oOpaTHO# CBA3M».

2. Opranusanusi JeJI0MpOrU3BOJICTBA

2.1. OpFaHI/I3aI_[HH pa6OTBI C IMUCbMaMHM MW YCTHBIMH 06paHlCHI/I}IMI/I Ir'paxxaaH JOJIKHA
obecrneunBaTh HCO6XOI[I/IMBIC yCIoBUdA AJ1 OCYHICCTBIICHUA IIPCAOCTABICHHOITO H



rapantupoBaHHoro rpaxjaanaMm Koncrurynueit PO npaBa oOpaimatses ¢ MpeasioKEeHUIMHA,
3asBJICHUSIMU U Kaj00aMu B MUCbMEHHOW U YCTHOU (hopme.

2.2. OTBETCTBEHHOCTb 3a OPTraHU3AlMI0 U COCTOSIHHUE JICJIONPOU3BOJICTBA IO MUChbMaM U
YCTHBIM OOpaIeHHsIM TPaXkaaH BO3JaraeTcs Ha JUPEKTOPA IIKOJIBI.

2.3. Jlenonpou3BOJACTBO MO OOpalIeHUsIM Tpa’kJaH BEIETCS OTAENIbHO OT JIPYTMX BHUIOB
JICJIONPOU3BOJICTBA U OCYILIECTBIISIETCS CEKPETapeM pPYKOBOAMUTENS 00pa30BaTEIbHOIO
YUPEXKICHUS.

2.4. llpunsitue pelieHds MO PACCMOTPEHHUIO MUCEM U YCTHBIX OOpallleHUW TrpakIaH
OCYUIECTBIIIETCS AUPEKTOPOM 00pPa30BATEIBHOIO YUPEKICHUS.

2.5. HemocpencTBeHHOE HCHOJHEHUE MOPYYEHHUI MO MHUCbMaM M YCTHBIM OOpalleHUsM
rpaXaaH  OCYILIECTBIISIETCS  OTBETCTBEHHBIMH  pa0OTHHKaMH  00pa30BaTEIbHOIO
YUPEKIACHUS.

3. IIpueM u peructpauus MUCEM rPpakJ1aH

3.1. Bce mnocrynatomue B oOpa3oBaTenbHOE YUPEXKIEHHWE OOparieHusi TrpaxkaaH
NPUHAMAOTCS W OQOpPMIIIOTCST B JCHH WX  IIOCTYIUICHUS  PYKOBOAMTEIEM
00pa30BaTEIILHOTO YUPEIKICHUS B COOTBETCTBUH C JJOJKHOCTHBIMH 00S3aHHOCTSIMH.

3.2. [loctynatomue oOpalieHus ¢ KOMUsIMHU TOKyMEHTOB (HalpuMep, KOMH aTTecTaToB,
JTUTUIOMOB, TPYJIOBBIX KHUXKEK U JIp.) MPUKPEIUIAIOTCS K TEKCTy oOpaienus. [lomydeHnnbie
HOJUIMHHUKY JOKYMEHTOB, lIEHHbIE OyMaru BO3BPAILAIOTCs TPaXKAaHaAM.

3.3. OOparmieHusi TpakaH, KOMHM OTBETOB HAa HUX W JOKYMEHTHI, CBSI3aHHBIC C HX
paspernieHueM, GOpPMHUPYIOTCS B JieJia B COOTBETCTBUU C YTBEPKISHHON HOMEHKIIATYPOH.

3.4. [locTynuBiIne NUchMa rpaskJaH peruCTPUPYIOTCS PYKOBOIUTEIEM 00pa30BaTEIbHOTO
YUpPEKIAEHUS B KypHaje yueTa. PerncrpalMOHHBIN (BXOIAIIMM) HOMED MUCbMa COCTOUT
U3 TOPSIAKOBOTO HOMEpa MOCTYMHBIIET0 OOpalleHus B Mpejenax KalleHJapHOro roja u
WHJIEKCa Jena Mo HOMEHKJaType. Ecnu 3asBUTENb MpuUcial HECKOJBKO MUCEM, HO MO
pa3HBIM BOIIPOCaM, TO Ha KayKJI0€ MMUCbMO MPOCTABISAETCA CBOM PETUCTPALIMOHHBIN HOMED.
Ecnu nucsmo nepeciano, TO B )KypHaie (B rpade «IIpuMedaHne») yKa3blBaeT, OTKyda OHO
NOCTYNWJIO (OT aJIMHHHUCTPALIMM, PAlOHHOW MPOKYpaTyphl, OTHAEda OOpa3oBaHUsS U T..I.).
[ToBTOpHBIE mHCbMa CTaBATCA Ha KOHTPOJb. Ilpum pabore ¢ HUMH mMOAOUpArOTCS
UMEIOIIMECS] TOKYMEHTHI MO OOpalleHusIM JaHHOro 3asBUTENs. B iKypHane ydera u
PErMCTPALMOHHO-KOHTPOJIBHBIX KAPTOUKaX MMPUCBANBACTCS OUYEPEIHON PErUCTPALIMOHHBIN
HOMED.

4. TpeGoBaHus K 0OpaIICHUIO

4.1. IlucekMeHHOe oOpalleHue TpakIaHWHA JOJDKHO COAEpKaTh HAMMEHOBAHUE IIKOJIBI,
dbaMuTo0, UM, OTYECTBO JODKHOCTHOTO JIMIA JTUOO €ro JOJDKHOCTh, (pamMuimio, ums,



OTYECTBO 3asBUTEINS, MOYTOBBIA aJpec, IO KOTOPOMY HYKHO HaIllpaBUTh OTBET,
YBEJIOMJICHHE O Tiepeajpecalnu oOpalieHus, AaTy MU JUYHYI MOANuch. B ciyuae
HEOOXOIUMOCTH (UTOOBI MOJITBEPAUTH CBOU JIOBOJIbl) TPAKJIAHUH MOXKET MPUIIOKHUTH K
MMChbMEHHOMY OOpAIICHUIO TOKYMEHTBI M MaTE€pHUasIbl TIUOO UX KOIUH.

4.2. B oOpamieHud, COCTaBICHHOM B (OpMe 3JIEKTPOHHOTO JOKYMEHTa, TpakKIaHUH
JOJDKEH yKa3aTh: - CBOM (PaMMIIMIO, UMs, OTYECTBO; - aApeC 3JCKTPOHHON IOYTHI, €CIIH
OTBET JIOJKEH OBITh HAaMpaBieH B GopMe 3JIEKTPOHHOTO IOKYMEHTA; - TIOYTOBBIH ajpec,
€CJIi OTBET JIOJKEH OBbITh HaIlpaBiieH B MUCbMEHHOM popme. K obpaiieHuto rpaxaanun
BIIpaBe MPUJIOKUTH HEOOXOAUMBIE TOKYMEHTbl M MaTepualibl B 3JIEKTPOHHOM Qopme.
Taxxke OH MOKET UX HalpPaBUTh 3TU JOKYMEHTHI UM UX KONUHU B MUCbMEHHON (opMme 110
nouTe.

4.3 B KOJNJIEKTUBHOM OOpAalllEHUU YKa3bIBalOTCSA: (pamMuiusi, MMs, OTYECTBO OIHOTO
rpaXaaHuHa, OOpaTHBILErocs OT JIMIA KOJUIEKTHBA M (aMWIMK, UHUIHMAIBI U TOAMUCH
JIPYTUX 4YJICHOB KOJJIEKTHBA, C YyKa3aHUEM KOHKPETHOro ajapeca (MOYTOBOTO WIIU
AJIEKTPOHHOI0) M0 KOTOPOMY CJIETyeT HapaBUTh OTBET.

4.4. OtBer Ha oOpalieHHE Tpa)XJaH HE JAeTCs B CIEAYIOUIMX CUTYallUsAX: - €ClId B
oOpamieHMM He Yyka3zaHa ¢amMuiIus TpakJaHUHA, HANpPaBUBLIETO OOpalleHue, WIH
HOYTOBBIN a/pec, 0 KOTOPOMY JIOJKEH OBITh HAIpPaBJIEH OTBET; - €CJIM TEKCT 00parieHus
POYECTh HEBO3MOXKHO H3-32 €ro (PU3UYECKOr0 COCTOSHHUSA, 00 3TOM TpaKIaHUHY
cooOlaeTcss B TEYEHUE CEeMHU JHEM OT MOMEHTa pPEerucTpalnuy; - €ciid B oOpalleHUH
COJIEpIKaTCsl HEI[EH3YPHBIE TNOO OCKOPOUTENBHBIE BBIPAKEHHUSI, YTPO3bI dKU3HU, 3JOPOBBIO
¥ MMYIIECTBY JOJDKHOCTHOTO JIMIIA, 4 TaKXKE 4YICHAM €ro CeMbH, 00 3TOM TpakJaHUHY
cooOuiaercss O HEJOMYCTUMOCTU 3JI0yNOTPeOJIeHUs] TMpaBOM; - €Clii B OOpalleHuH
colep)KaTcs CBEACHUS O TOArOTaBIMBAEMOM, COBEPLIAEMOM WJIM COBEPIICHHOM
OPOTHBOIIPABHOM JIESHUH, a TAKXKE O JIUIIE, €r0 MOAT0TABINBAIOIIEM, COBEPIIAIOIIEM HITN
COBEpIIMBIIEM, OOpAaIlEHHE TOJUICKHUT HAMPABICHUIO B TOCYJAapCTBEHHBIH OpraH B
COOTBETCTBUU C €r0 KOMIIETEHIMEH; - eCli B MUCBMEHHOM OOpallleHuH Tpa)kIaHuHA
COJIEP’KUTCSL BOMPOC, HA KOTOPBI eMy paHee ObLJI IaH OTBET IO CYIIECTBY U MPU ITOM B
oOpallleHUd HE TPHUBOJATCS HOBbIE JOBOJBI MM OOCTOATENIbCTBA, TIPAXKTAHUHY
cooOuraercss perieHue o 0€30CHOBATENBHOCTU OYEPEIHOro OOpallleHUs] W MpeKpalleHUH
HEPENUCKY 10 TaHHOMY BOIIPOCY.

4.5. OOpamenus TpaXkJaH, HE COJICpKallde MTaHHBIX, YKa3aHHBIX B myHKTax 4.1. - 4.3.
HACTOSIIETO TOJIOKEHUS, IPU3HAIOTCS aHOHUMHBIM W PACCMOTPEHHIO HE TIOIJICHKUT.

4.6. ITuceMeHHbIe 00palEHUs TPAXKIAH U MaTepUalbl K HUM, KOIIMH OTBETOB, JJOKYMEHTHI
10 TUYHOMY TIPUEMY TpakKaaH GOPMUPYIOTCS B Jiejia B COOTBETCTBUU C HOMEHKJIIATYPOil
Jenl.

5. ITopsimok paccMOTpEeHUST MMCHbMEHHBIX (3JIEKTPOHHBIX) 00paIieHui



5.1. IluceMeHHOE OOpalleHHe MOJJIEKUT O0A3aTEIbHOW PETUCTPALIMU B TEUEHUE TPeEX
JHEW C MOMEHTA MTOCTYIUIEHUS

5.2. OOpaiieHue, TOCTyNUBIIEE 4epe3 OGUIUATBHBIN CAWT IIKOJbI, PErUCTPUPYETCS
aIMHUHUCTPATOPOM CaAUTA.

5.3. Ilocne uzyueHus oOpaileHusi, MPOBEPKH JUYHBIX IaHHBIX 3asBUTENS, OOpalleHue
PETUCTPUPYETCS] PYKOBOJUTENIEM IIKOJbI, OTBETCTBEHHBIM 3a PadOTy C OOpaleHUsIMU
rpakjaH B KypHaye oOpalleHui rpax;iaH.

5.4. Ilpunstue peueHusi Mo PacCMOTPEHUI0 MUCHBMEHHBIX (AJIEKTPOHHBIX) OOpaIeHH
IPAXKJIAH OCYLIECTBISETCS JMPEKTOPOM IIKOJbI, KOTOPHIA HA3HAYAET HCIOJHUTENS U
OIpEEIIAET CPOKU PACCMOTPEHMS OOpALLIEHUS.

5.5. Cpok paccMoTpeHusi oOpamienusi coctaBisier 30 nHel co aHA peructpanuu. B
UCKJTFOYUTEIBHBIX CIIy4asX OH MOXET OBbITh IpoJJieH, HO He Oojiee yeM Ha 30 gueir. O
MPOJVICHUH CPOKA PACCMOTPEHUSI TPAXKIaHUH YBEAOMIISIETCS O(DUITHATIBHO.

5.6. OOpamieHusi, He TpeOyIONIME CIEHMHAIBHOIO U3Y4YeHUs U (WJIM) TPOBEPKH,
paccMaTpuBarOTCS B CPOK He Ooree 15 mHEl.

5.7. PaccmoTpenne oOpaiieHnii rpak/iaH, CoAepIKaITuX BOIMPOCHI 3aIIUTHI ITpaB PeOCHKA,
NpEeAIOKEHUST TI0 TMPEJOTBPAIICHUI0 BO3MOXHBIX aBapUi W HHBIX UYPE3BbIYAWHBIX
CUTYaIUi, MPOU3BOIUTCS 0€30TIaraTesbHo.

5.8. HMcnoJsHuTENnb, HAa3HAYEHHBIM JUPEKTOPOM IIKOJIbI, TOTOBUT IPOEKT OTBETAa Ha
oOpaleHue u IpeiCTaBIIAET €ro B YCTAHOBJIEHHBIE CPOKU TUPEKTOPY Ha YTBEPKICHHUE.

5.9. ConepxaHue NpoOEKTa OTBETA HE JOJDKHO NMPOTHBOPEYHUTH 3aKOHOAATENbCTBY PP n
IPUHSTHIM B OOIIECTBE STUYECKUM HOpMaM.

5.10. Ecmu gms paccMoTpeHusi oOpalleHus TrpaxkaaHHHa TpeOyeTcss TMOodydeHue
JIOTIOJIHUTENFHBIX MaTEpUaIOB, HCIIOJHUTENb TOTOBUT M HAMpPaBIseT HE0OXOauMbIe
NUCbMa, 3ampochl. ['OCyAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABICHHS WU
JOJKHOCTHOE JIMIIO IO HAIllpaBJIEHHOMY B YCTaHOBJICHHOM IMOPSIKE 3ampocy 00si3aHbl B
TedeHue 15 paHel nperocTaBUTh JOKYMEHTBI W MaTepualibl, HEOOXOOUMBIE IS
paccMOTpeHHs] OOpaleHus], 3a UCKIIOYCHHEM JOKYMEHTOB M MaTepHalioB, B KOTOPBIX
cofiepKarcs CBEJEHUS, COCTaBJISIIOIIME TOCYJAapCTBEHHYI0 WM HHYIO OXPaHSAEMYIO
dbenepanbHBIM 3aKOHOM  TalHy, W U1 KOTOPBIX YCTaHOBJEH OCOOBIN TOPSIOK
IPEIOCTABIICHUS.

5.11. Ilpu nony4yeHun IpoOEKTa OTBETA HA OOpAILIEHHUE, TUPEKTOP LIKOJIbI IPOBEPSIET Er0
Ha MpeaMET MPaBUILHOCTH OPOPMIICHHUS, TOTHOTH HH(GOPMAIIUN, COOTBETCTBHS BHIBOJIOB
JNEUCTBYIOLIEMY 3aKOHOAATENbCTBY. IIpu cortacuu ¢ npeacTaBiIeHHbIM IPOEKTOM OTBETA,



PYKOBOAUTCIIb IICpCaacT Cro A HaIllPaBJIICHUA 3aiBUTCIIO. Ecau He COI'JIaCCH,
BO3BpalacT MCIIOJIHUTCIIO HA )10p860TKy C YKa3aHHMEM CPOKOB YCTPAHCHUSA HEAOCTATKOB.

5.12. Ecnu oTBET MO CyMIECTBY MOCTaBICHHOTO B OOpAIllEHUH BOIPOCA B CUIY KaKUX-
a1n00 MPUYMH JaTh HEJb3s, TPaKJaHUHY, HAIpaBHUBIIEMY OOpalleHHe, COOOIIaeTcs O
HEBO3MOKHOCTH JIaTh OTBET.

5.13. OOpaiueHue AOKHO OBITh PACCMOTPEHO C YyYETOM BCEX HIOAHCOB, a (DaKThl U
JIOBOJIbI, M3JI0KEHHBIE B HEM, JOJDKHBI OBITh MPOBEPEHBI C TOYKH 3PECHUS TOJHOTHI,
JIOTUYHOCTH, 3aKOHHOCTH, 0OOCHOBaHHOCTH M JOCTOBepHOCTH. OTBETHI Ha OOpaIieHus
TpaXXaaH JOJDKHBI OBITh apTyMEHTHPOBAHHBIMH, C Pa3bICHEHUEM BCEX 3aTPOHYTHIX B HEM
BOIIPOCOB, @ €CJHM B YIOBJIETBOPEHHUU OOpAICHUs 3asSBUTENIO0 OTKAa3aHO — COJEPKaTh
YETKOE pPa3bsICHEHHE MOpsJiKa 00KaJlOBaHUS MPHUHITOIO PELIECHUS C yKa3aHWEM OpraHa
(TOJPKHOCTHOT O JIMIIA), K KOTOPOMY MOJKET ObITh HalpaBJieHa jkajo0a.

5.14. Tlpu odopmieHnrn oTBeTa Ha oOpalieHrue HEOoOXOAMMO PYKOBOACTBOBATHCS
IIPaBHJIaMU JCIIOTIPOU3BOICTBA B O(OPMIICHHUS UCXOISIINX TOKyMEeHTOB. OTBET JIOJDKEH
COJIEpP)KaTh JIaTy, PETUCTPAMOHHBIA HOMEP ITOKYMEHTa, (aMIUIAI0, UMS H OTUYECTBO
3asgBHUTENIS, €ro IIOYTOBBIA ajapec, TeKCT (OTBETHI Ha TIOCTaBJICHHBIC BOIPOCHI),
HAaMMCHOBAHKWE JIOJDKHOCTH JIMIIA, TIOJIKMCABIIETO JAOKYMEHT, ero (aMuinio, HMs,
OTYECTBO M HOMEP TeJe(OHA UCTIOTTHUTEIS.

6. Opranuzanys JUYHOTo npuema rpaxaas. [lopsigok paccMoTpeHus: yCTHBIX oOpalieHui

6.1. JInuHblid TIpuEeM Tpa)xkaaH OCYIIECTBISIETCS B LIEJSAX OINEPATUBHOIO PACCMOTPEHMS
YCTHBIX OOpallleHud TpaxAaH M IOPUAMYECKHUX JIMIl, OTHOCSIIUXCS K KOMIIETCHLIUU
IIKOJIbI,  COKpAIleHWsl  KOJMYECTBA  IHUCBMEHHBIX  OOpalleHWil,  OpraHu3aluu
IpelyNpeIuTeIbHON pabOThl, YCTAHOBJIEHHMS W YCTPAHEHUS INPUYMH HEBBIIOJHEHUS
JOJDKHOCTHBIMM JIMIIAMH BO3JIOKEHHBIX Ha HUX 00S13aHHOCTEN

6.2. IlpueM rpaxaaH OCYIIECTBISIETCS AUPEKTOPOM MIKOJIbL. [lpu HeoOxoaumocTH
JTUPEKTOP MOXKET JJI PEIICHUs] BOIIPOCa MPUTIIACUTD 3aMeCTUTeNs aupektopa (mo YBP),
neJaroru4eckux pabOTHUKOB WK JPYTUX paOOTHUKOB IIKOJIBI.

6.3. Uudopmanust o mecTe mnpuema, a Takke 00 YCTAaHOBJIEHHBIX Ui MpUeMa JHSIX U
yacax JJOBOJMTCS 10 CBEJICHUS IPpak/iaH yepe3 HHOOPMAIMOHHBIN cTeH1 U 0UIIUATIbHBIN
caiT 00pa30BaTEILHOTO yUpEKACHUS B ceT VIHTEepHET

6.4. IIpy nMuHOM IIpUEME rpakAaHUH JOJKEH IPEABSIBUTH IOKYMEHT, YI0CTOBEPSIOLINIA
€r0 JJUYHOCTD.

6.5. IlpueM yCTHBIX OOpaIleHHUN IO KOHTAKTHBIM TejedOHaM BEACTCS aIMUHHUCTpaIldeH
[IKOJIBI.



6.6. YcTHble oOpallieHHs: - TpeOyIolHue OINEepaTUBHOTO BMEIIATEIBCTBA WM OKa3aHUS
MOMOIIM B  CJIOXKMBIIEHCS CHUTyalldd JOBOJATCS JO JAUPEKTOpa IIKOJbI WU
YIIOJTHOMOYEHHOTO JIMIA JJIsI MPUHSATUS PEUICHUS] U OCYIIECTBJICHUS KOHTPOJISI 3a €€

pa3pelieHueM; - CoJepKalllie KPUTUUYECKUE 3aMedaHus B aJpec IIKOJbI, COTPYAHUKOB
IIKOJBI WK TI0 YJIYYIICHUIO UX JEATEIBHOCTH JIOBOJATCS 10 AUPEKTOpA IIKOJIbI WU
YIIOJTHOMOYEHHOTO JIUIIA.

6.7. B ciyyae, ecnu M3J0KEHHbIE B YCTHOM oOOpaimieHuu (akThl U OOCTOSATEIbCTBA
SIBJISIFOTCSI OYEBUAHBIMH U HE TPEOYIOT IOMOJIHUTEIILHON TPOBEPKH, OTBET Ha OOpaIllieHne
C coryiacusi TpaxaaHuHA MOXKET OBITh JIaH YCTHO B XO7I¢ Mpuema. B ocTanbHBIX ciydasx
JTAETCsl MUCHbMEHHBINA OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpAIIEeHUU BOIIPOCOB.

6.8. YcrHble oOpamieHuss MOTyT NOCTynaThb HOpHU NPOBEAECHUU NPHEMA, BO BpEMs
TeNe(OHHBIX MEPErOBOPOB U PACCMATPHUBAIOTCS B CIyyasX, KOrJa HM3JI0XKEHHbIE B HHUX
(bakThl 1 0OCTOSATENBCTBA OUEBHUIHBI U HE TPEOYIOT TOMOJHUTENbHOM MPOBEPKH, TUYHOCTH
oOpalaromuxcst U3BECTHHI U ycTaHOBJICHBI. Ha ycTHBIE 00palieHus, Kak MpaBuiio, 1aeTcs
OTBET B YCTHOU (opme.

6.9. Uadopmarius 00 yCTHBIX 00paIIeHUSIX MOXKET OBITh BKITIOUEHA B KypHAJ 0OpaIieHui.
.10. Pe3ynbrathl paccMOTpeHUs: 00OpaIieHnuii TpakKIaH:

.10.1. KoneunpiMu pe3ynbTaTaMu pPacCMOTPEHHUSI OOpaIeHHs SIBJISIOTCS: - OTBET Ha BCE
NOCTaBJICHHBIEC B 0OparieHnu (yCTHOM, B MUCbMEHHOH (opMe Win B (hOpME 3IEKTPOHHOTO
JIOKyMEHTa) BOIIPOCHl WJIM YBEJOMJIEHHE O T[epeajpecoBaHUU oOpalleHus B
COOTBETCTBYIOIYIO OPraHU3AIMIO WK OpraH, B KOMIIETEHIIMIO KOTOPOTO BXOJUT PEIICHHE
IIOCTaBJICHHBIX B OOpallleHuU BOIPOCOB; - OTKa3 B PACCMOTPEHUH 0OpaleHust (yCTHOIO, B
NUCbMEHHOW (opMe WM B (opMe SJIEKTPOHHOIO JIOKYMEHTAa) C M3JI0KEHHEM IMPUYUH
OTKa3a.

6.10.2. IIpouemypa paccMOTpeHHs: OOpalieHus 3aBepIlaeTCs MMyTEM HaNpaBiIeHUs! OTBETa
WM OTKa3a Mo CYIIECTBY OOpaIeHus 3asiBUTENS U MOJTYyUYEHUsI TPaKIaHUHOM pe3yJibTaTa
paccMOTpeHHusi oOpalieHusi B TUCbMEHHOW WM ycTHOM Qopme, uiam B  (dopme
AJIEKTPOHHOTO JIOKYMEHTA.

7. O60011eHNE U aHAIU3 TUChbMEHHBIX U YCTHBIX O0paIieHui rpaxaaH

7.1. JlupexkTtop 00pa30BaTEIbHOIO YUPEKIEHUS WIA [0 €ro IOPYYEHHUIO Jpyrue
JOJDKHOCTHBIE  JIMI]a  JIOJDKHBI  CHUCTEMAaTHYECKHM  aHaIM3UpoBaTh U 00001aTh
NPEAIOKEHUS, 3asBJICHUS, XKajloObl TpaXJIaH M COAEpXKAIIUECs B HUX NPaKTUYECKHE
3ameudanus. Llenb: CBOEBpEMEHHOE BBISIBICHUE M YCTPAHEHHUE MPUYUHBI, MOPOKIAIOLIEH
HapylIeHWE TMpaB 3asBUTEIEH, 3alllUTa MHTEPECOB TpPaXKJaH B COOTBETCTBUU C
3aKOHOJIaTEJIbCTBOM, a TAK)KE COBEPLIEHCTBOBAHNE OPTAaHU3ALMOHHOMN K yIIPABICHYECKOM
JESTEIbHOCTH B cUCTeME 00pa30BaHUsl TaHHON TEPPUTOPHH.



7.2. O06oOiieHne oOpalieHHuii MOKHO OCYHIECTBIISITH MO CJCAYIOIMICH MpUMEPHOU
KJ1IacCU(UKALIUK: - TI0 aJipecy oOpaleHuil (B TOM YUCJIe MOCTYMNAIOIUX 13 BBIIIECTOSIIUX
OopraHu3alil ¥ Jp.): MO TUIAM U BHUJIaM OOpa30BaTENIbHBIX YUPEKIECHUM;, - CKOJBKO
MOJTy4Y€HO M PACCMOTPEHO KOJUIEKTUBHBIX, NHIUBUYaTbHBIX, aHOHUMHBIX 00palleHu; -
M0 HampaBJieHUsM padoThl (Mo kiaccupukatopy Tem). [IpoBoaUTCS KOTUYECTBEHHBIN U
KauyeCTBEHHBI aHAJIW3 BCEX MOCTYMUBIIUX OOpAalleHUN C XapaKTepUCTUKOW (HaKTOB,
U3JI0’)KEHHBIX 3asBUTEISIMM M YKa3aHUEM pe3yJbTaTOB: B YAaCTHOCTH, Kakue (aKThl
NOJTBEPAWINCH MOJHOCTBIO WM YacTU4yHO. Ilo pe3ynpTaTam aHanmsa MpeacTaBIseTCS
uH(pOpMalUd C KOHKPETHBIMH PEKOMEHAALMSIMH IO COBEPUICHCTBOBAHMIO pabOTHI B
JTaHHOM Bompoce. Martepuaibl 0hOpMIISIIOTCS B BUJI€ O00OIIEHHBIX CBEICHUM, TaOIUIl U
aHAIMTHYECKUX CIIPABOK.

7.3. AHanmutudeckas wuHbOpMalMs MO HUTOraM pabOThl ¢ OOpalleHUSMH Tpa)KaaH
MOATOTABJIMBACTCS 3a KAJICHAAPHBIN o (M0 KBapTajaMm).

8. ®opMUpOBaHKE U XPAHEHHE JIET IO MUChbMaM M YCTHBIM OOpalIeHUsIM FPak/IaH

8.1. Bce mocTynuBIIME THChMA U YCTHBIE OOpalleHHs] TpaKAaH IMOCIE MX pa3perieHus
JOJKHBL  OBITh  BO3BPAILEHBl PYKOBOAHUTENIO CO BCEMH OTHOCSIIUMUCA K HUM
MaTepuaniamu Il [eHTpalu30BaHHOrO ydeTa U (opmupoBaHusi aein. dopmupoBanue u
XpaHEeHHeE JIe] IO OOpAILEHUSIM TPaKIaH Y UCTIOJHUTEIS 3apeiaeTCs.

8.2. IlucbmeHHbIe 0OpalleHus rpaxaaH, KOMUU OTBETOB Ha HUX U JIOKYMEHTBI, CBSI3aHHBIE
C UX pa3pelieHrueM, a TaKKe JOKYMEHTHI [0 JIMYHOMY MPUEeMY TpakJaH (GOpMUPYIOTCS B
Jiea B COOTBETCTBUM C YTBEPKJACHHOM HOMEHKIATYPOl Jiedl.

8.3. B mpomecce GpopmupoBaHus Jed MPOBEPSETCS TaKkKe MPABMIBHOCTH OGOPMIICHUS
JOKYMEHTOB  (MOJIMUCH, JaThl, WHIEKCHI, aapecarsl). HemnoodopmieHHble WK
HEMpaBUILHO OPOPMIICHHBIE IOKYMEHTBI BO3BPAIAIOTCSI UCTIONHUTENSAM Ha JOPAOOTKY.

8.4. Ilucbma ¥ MaTepuasbl MO YCTHOMY PAacCMOTPEHHUIO OOpAallleHU TpakJIaH XpaHSTCS
[ATh JIET, TTOCJIE YETO YHUUTOXKAIOTCS.

8.5. Ilo wWcTeueHNH YCTaHOBIICHHOTO CPOKa XPaHEHUS TOKYMEHTOB MO TPEIIOKCHUSM,
3asBJICHUSM W Kajno0aM TpakJaH COCTaBISIETCS aKT 00 WX YHHUYTOXXCHUH, KOTOPBIH
TOJMMUCHIBACTCS WICHAMH OKCIIEPTHOW KOMHUCCHH U YTBEPXKIACTCS JAUPEKTOPOM
00pa30BaTENIbLHOTO YUPEKICHUSI.

9. OTBETCTBEHHOCTH 32 HAPYIIIEHNE 3aKOHO/IaTEILCTBA 00 00pAIlIEHUSIX TPaK/IaH

9.1. OTBETCTBEHHOCTH 3a OpraHu3aluio paCCMOTPCHUA O6paHI€HHﬁ IrpaxKaaH BO3J1aracrcs
Ha JUPCKTOPA HIKOJIBI.

9.2. HepCOHaHBHaﬂ OTBCTCTBCHHOCTD 3a CBOCBPCMCHHOC U KaYCCTBCHHOC PAaCCMOTPCHUC
06paHl€HI/Iﬁ IrpaxiaaH, IIOATIOTOBKY OTBCTa B YCTaHOBHGHHBIﬁ CPOK U JTOCTOBCPHOCTH



U3JIO)KEHHBIX B HEM JIaHHBIX, BO3JAaracTcsi Ha HENOCPEIACTBEHHOI'O WCIIOIHUTEIS.
OTCyTCTBHE HEMOCPEICTBEHHOTO UCIOTHUTENS (00J1€3Hb, OTITYCK, KOMaHAMPOBKA U T.I1.)

HE CHUMAET C JUPEKTOpa IIKOJIbl OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE M Kaue€CTBEHHOE
paccMoTpeHue oOpallleHUi TpaK/iaH.

9.3. HenpaBoMepHbIii OTKa3 B MNpHEME WIW PACCMOTPEHUU OOpalleHUN TpaxiaaH;
HapylIeHUEe CpPOKOB WM TMOpsAJKAa HUX PACCMOTPEHHMS; [MPHUHIATHE  3aBEIOMO
HEOOOCHOBAHHOI'0, HE3aKOHHOI'O PEILICHUS; MPEeCcielOBaHUE TPAXKIAH 32 KPUTHUKY;
MPEIOCTaBICHUE HEJO0CTOBEpHON MHGpoOpMaIuu MO0 pasrialieHue CBEJACHHUI O YaCTHOU
KU3HU Tpaxk1aHnHa (06e3 ero coriacus), a Takke Apyrue HapyIlIeHHs 3aKOHOJaTeIbCTBA

00 oOpameHusIX TpaxJaH BIEKYT 3a COOOH OTBETCTBEHHOCTb JIOJDKHOCTHBIX JIMI[ B
COOTBETCTBMHM C 3aKOHOAATENBLCTBOM Poccuiickon denepanuu.

10. 3akIr0unTEeIbHBIE TTOJI0KEHUS

10.1. Hacrosimee IlonmoxxeHue sBisIETCS JIOKaJbHBIM HOpMaTtuBHbIM akToM MBOY A-
ECII npunumaercs Ha meICOBETE, yTBEpKAAETCs (MO0 BBOAUTCS B JCHCTBUE) IPUKA30M
JUPEKTOPA IIKOJIBI.

10.2 Bce usmeHeHus u AOMOTHEHUS, BHOCUMBIE B HacTosee [Tonoxkenue, ohopmisroTcs
B MHUCbMEHHOW (opMe B COOTBETCTBUU JACHCTBYIOLIUM 3aKOHOJATENbCTBOM Poccuiickoi
®epnepanuu. 10.31TonoxeHne NpUHUMAETCS HA HEOTIPEICIICHHBIN CPOK.

10.4 TTocne npunsatus [lonoxxenus (MM U3BMEHEHU U JIOTIOJTHEHUM OTJIETbHBIX TyHKTOB
Y pa3lieJoB) B HOBOM peJlaKIMU MPEeIbIayIIas peAaKiis aBTOMATUYECKH YTPAUYUBACT CUITY.
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